HUNG DIEP

Address:
22 Moye Close
Website:
www.intro-spect.co.uk

Moye Street Estate
E-mail:
hungdiep@intro-spect.co.uk

London E2 8QN
Gender:
Male

Telephone:
0795 6576 319
Nationality:
British


020 7503 7542


WORK EXPERIENCE
Dec 08 – Present:
HTML Developer at UnderU.com (men’s designer underwear online retailer)
· Coding of HTML e-mails using Lyris Listmanager and Campaign Commander e-mail marketing platforms

· Maintenance of Lyris Listmanager and Campaign Commander customer databases

· Update of e-commerce site product pages and department pages using custom CMS

· Photo manipulation using Photoshop of product shots and uploading to CMS
· Creation of banners using Photoshop

· Coding of promotional pages to capture customer data
· Working closely with UnderU team (buyers, designers, marketing team) to increase sales
· Working under pressure to meet tight deadlines
Aug 07 – Nov 08:
HTML editor at Symantec Corporation
· Update and maintenance of Symantec Partner portal – PartnerNet, using HTML/CSS (both hand coding and Dreamweaver based) to update existing pages and create new page layouts

· Creation of graphics and banners in line with style guidelines using Photoshop as well as animation using Flash
· Using TeamSite CMS to upload HTML, graphics and documents to PartnerNet

· Proof- reading page copy when necessary

· Responsible for the re-launching of existing online campaigns/programs and the delivery of new online campaigns/programs

· Working closely with team members in the UK and abroad and liasing with requestors

· Working under pressure to meet tight deadlines

· Working on own initiative when working alone
Sept 06 - Apr 07:
 Internet consultant at Hybridge Consultants Ltd
· Design, construction, and development of client websites

· Liaising with prospective and existing clients about their web solutions, advising on internet marketing and search engine optimisation

· Maintenance and update of company websites

· General office administration duties

Oct 02 - Mar 03:
Web designer at Antersite
· Design, construction, and development of client websites

July 02 - Apr 03:
Webmaster and administrator at London Chinese Community Network
· Complete redesign of original site with added functionality and new content.

· General office administration duties

Oct 01 - Feb 02:

Web assistant at Operation Black Vote
· Updating of old content to the new redesign

· Maintenance and addition of new content on a day to day basis

SKILLS

Good knowledge of: (X)HTML, CSS, Dreamweaver, E-commerce (osCommerce), Content Management Systems (TeamSite, Joomla), Photoshop, Illustrator, Flash, Email Marketing Platforms (Lyris ListManager, Campaign Commander), Acrobat & MS Office

SELECTED WEBSITES
Introspect (portfolio site):
http://www.intro-spect.co.uk
Choice International Travel:
http://www.intro-spect.co.uk/cit/ 
Chinese Music Collective:
http://www.cmcmusic.org 
LCCN:



http://www.chinese-network.net/english
Our Lady’s Convent:

http://www.intro-spect.co.uk/ourladys/ 
EDUCATION

2003

East London Advanced Technology Training, London



CIW Master Designer

2002

Hoxton Bibliotech, New Media New Business, London

City and Guilds 7262 Level II Web Page Design

1993-1999
Queen Mary and Westfield College, London



BSc. Molecular Biology (pass)

1997

Tower Hamlets College, London



RSA Integrated Business Technology, Stage II

1990-1993
Kingsway College, London



A-level Chemistry & Biology

1988-1990
Homerton House Secondary School, London



9 GCSEs B-D

References available on request
